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omsoe it ma ncern

The Institution has conducted the Patient Safety and Communication Skills Program once
every year over the last 4 Years. The documents for the same have been attached.

Hence after not considering BDS orientation programs for the last 5 years, the total number
of Value added programs are 13. The same has been attached for your perusal.
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E-mail : principalrvdc@gmail.com Fax No. : +91 (80) 26658411 Go, cha nge the world
principal.rvdc@rvei.edu.in Website : www.dapmrvdc.edu.in




D.A.PANDU MEMORIAL R.V.DENTAL COLLEGE & HOSPITAL

J.P.NAGAR, BANGALORE

DAPM RVDC/ & £k 12019-20 04.11.2019
CIRCULAR

Patient safety & infection control workshop for third year dental undergraduates

The Patient safety and communication skills workshop, for the third year UGs followed by the White
Coat Ceremony is scheduled for 12% 13" and 14" of November 2019. All the faculty are cordially
invited to attend the workshops and the White Coat Ceremony.

The first year PG’s are to attend the Communication skills workshop on the 14" of November, 2019.

Schedule 9 AM to 12.30 PM 1.30 AM to 3.30 PM ]
Batch | B Batch 2 Batch 2 - -
Day 1 - Ethics & Workshop on Patient safety & Infection control
November 12" | Professionalism | Empathy- Dr. | workshop
2019 workshop Deepti Vadavi | - Dept of PHD & Infection Control
3 | -Dr. D K Srinivas _ | Commitiee )
Day 2- Batchi [ Batch2 Batch 1 - ]
November 13" Workshop on Ethics & Patient safety & Infection control
2019 Empathy- Professionalism | workshop- Dept of PHD
Dr. Deepti workshop-Dr. | & Infection Control Committee
Vadavi D K Srinivas
Day 3- Communication skills workshop
November 14™ | -Mr. Raghotham Rao
2019 Followed by White Coat ceremony
Institutional Organizing Committee
Organizing Chairman: Dr. Asha lyengar, Principal, DAPM R VDC
Organizing Secretary: Dr.Harikiran AG, Prof & HOBY', Dept of Public Health Dentistry
‘ Program co-ordinator : Dr. Jyotsna S; Program Coordinator- Dr. Prashant, Head, Student
| Welfare Commiittee
[ Workshop external and internal resource person
Ethics & Professionalism : Dr. D K Srinivasa, Dr.Jyotsna. and Dr. Darshan

Paticnt safety & Infection control : Dr. Harikiran A G. Dr. Bharathi, Dr.Vinodhini, Dr.Jyotsna §
| Doctue Patient communication: Mr. Raghotham Rac. r. Vanamala :
| Teaching Empathy: Dr. Deepti Vadavi and Dr. Vajshali i
White Coat Ceremony: Dr. Roopak Mathew _ - e l

1

| Venue: I and 4™ year classroom !
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In view of this, classes/clinics are suspended as per the schedule mentioned below.

l. For Third Year UGs — 12", 13" and 14™ of November.
2. For first year PGs- 14" November 9 AM to 11.30 AM.

We request all the Heads of the department to allow the postgraduate students and the faculty to
participate in the workshop.

White Coat Ceremony

14" November 2019

Prograrr: Schedule : |

1. | Invocation — Interns - ' 11.30 AM to 11.35 AM
Dr. Sucharita and Dr. Sahana
2. ! Lighting of the lamp- All the dignitaries 11.35 AM -11.40 AM
3. Background to the program — Dr. Harikiran AG 11.40 AM to 11.45 AM
4. | Report presentation of the last 3 years — Dr.Jyotsna 5 11.45 AM to 11.55 AM
5. | Address by the Chief guest 11.55 AM to 12.05 PM
6. | Addre.s by the Principal o ' © 12.05 PM t0 12.10 PM
7. | Handing Over of the White Coat — All t@éignitaries - 12.10 PM to 12. 30 PM

Dr.Prashanth to call out the names

2 | Gath Adninistation — bt, Shashikala 12.30 PM to 12. 40 PM
9. | Vote of thanks —Dr.Vinodhini o 12.40 PM to 12.45 PM
10.| Photo Ceremony — All dignitaries and HODS 1245 Pm_to.l:OO PM
11.| Lunch _ -5 —

Master of Ceremony : Dr. Deepti

ey
A=
Principal & Chairman
[QAC
To,
e All the faculty members )
e | year MDS students 3
e 1l BDS students )

Amitha/cir
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D.A.P.M.RV. DENTAL COLLEGE
e U

To 27/8/18
The Principal

DAPMRVDC

Sub: Report of the 2 day Patient safety and communication skills workshop and white coat ceremony

Respected Madam

At the outset, the organizing committee would like to thank you for the permission and support
extended to conduct the patient safety and communication skills workshop and white coat
ceremony for the third year undergraduate students. A total of 45 students benefited from the
program.

The students have identified the various aspects which facilitated their learning process and have
requested for more such training programs which focus on soft skill development and patient
management. Please find attached the detailed report from each session.

We are. looking forward to your feedback and continued support in conducting similar programs
benefitting the students and faculty alike in the times ahead.

P‘u\///P o

Thanking you once again,

Dr. Harikidan/AG,__ Dr. Keshav Prasad Dr.Jyotsna S
Ofgahizi-ng’.ggz‘r'; tary Chairman Program Coordinator

Student welfare committee
Patient safety &|Communications skill
workshop

Dept. of Public Hedlth Dentistry, Il floor Room No -8, D.A.P.M.R.V.Dental College
# CA 37, 24" Main] J. P. Nagar 1* Phase, Bangalore: 560078, India. Tel. No: 080 22445754, Fax 08026658411
e-mail :dochariki} In@vyahoo.com; rvde@vsnl.com
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D.A.P.M. R.V. DENTAL COLLEGE
Rl e R

27/8/18

The Principal
DAPMRVDC

Sub: Bills of the expenses incurred for 2 day Patient safety and communication skills workshop and
white coat ceremony

Respected Madam,

The expenses incurred for the two day workshop and white coat ceremony was Rs.10,453. Total
amount given was Rs.10,000. The amount due is Rs. 453. Please find attached the bills for the
expenses incurred,

Thanking you

Yours sincerely

0=

_ A . Keshav Prasad r.yotsna S
Organiziig Secretary Chairman Program Coordinator
Student welfare committee

Patient safety & Communications skill

workshop
1. Remuneration for resource person — Rs.5000
2. Memento —Rs.3664
3. Certificates — Rs.609
4. Biscuits —Rs5.880
5. Stationery- Rs.300

Total: Rs.10,453 15}.9" ,m%.ﬁ’:f
A=

Dept. of Public Health Dentistry, Il floor Room No -8, D.A.P.M.R.V.Dental College
# CA 37, 24" Main, J. P. Nagar 1% Phase, Bangalore: 560078, India. Tel. No: 080 22445754, Fax 08026658411
e-mail : docharikiran@yahoo.com; rvdc@vsnl.com
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Jame:  RAGA ARTS BSSk.  |invoice Mo: S18 /3845 Dt: 18/08/2018
\ddress: # 0[Ok No 1876], 38th B Cross CER Details of Receiver (Billed to) Mb 9886244581
11th Main Road, 4th T Block, ra%a RV Denii Collage
Jayanagar, Bengaluru-560041. L. Cails
GST No.: 23AAPFR3616L1ZL
KARNATAKA
. GSTIN No.:
Sr. | Stock No. Description of Goods HSNcode | Qty | itemRate | Total Taxable '|CGSTNG | CGSTNG | sGST| sasT
Value ST % ST Amt Rate Amt
2 AO Patta gulab gfp wib 7413 1.00 183000 1830.00] 1307.14 6.00 78.43| 6.00]. 7843
2 |10824 Brs 9in Ganesha dancing o 8306 1.00 275000 2?50_(‘:i;i 1964.29 6.00 117.85| 6.00 117.86
Total 200 458000  3271.43 19628 196.29
Payment mode Amount Paid Total Bill Valur: 4580.00
Credit Card 3664.00 Tota! Discount: 916.00
- : _ T Tax: 392.57
3ill amount in words: Round Off _ 0.00 /- 0.00
INR Three Thousand Six Hundred Sixty Four Only Net Bill amouni 3664.00
Zceds once scld cannot be taken back or exchanged, Subject to Bengealure Jurisdiclien onlv. E& Q E

AT ATATVATATVATATVATAVATATATAYAVAVATATAVATYATATATATAY ATAY AT AT AT AT AT AT AT AT AV AV A A VAV ATATAVATAYA A
o > = — X = o
1 e — B (o s B e, TR G T S, S~ - ae R o) i
a8 giEgsogd g ST FRT O~ obFa < i
] =R -~ =+ 1 R85 i R mdn - @\ =+ D |
= e = 1§zn—~.lea- o :
o ] = —_— . . . i [ e .‘%m"'I I g
= e r%m:—::—:n — i i < [ i e o i s R
= 1 e ap ey I v B gl (al] T o B - Lo i ' fo o Qe ' 2
= s e [Z- RN s I W i —r | DO =T ! e e S e ) —rs
r TS (et ook e —— o i 1 = ! —
=t o S PoE AR 4T M P OS2 T el = == E‘JE‘- -
¥ T . I aD Dh e Vo2 e i = I S = | A L s
o= | o { TG e i Mo = bW 3 e N e
= = €= 1 L6 [ R s S o e e ] s = e el =) i ke P - = 5 el
- = (e = === =D D . o) = as
Io 1 we | wE ot e SR = o : i G =S e A
Fe T [ I /i L= t ] et 1 b ol = g 5 [ :‘:f(‘—:"‘ G
0= i il ' = ' ] i = = - F= - mb .
T e == : 1 3= ' ' ! =cs o e
14 i B te ome 1 SRR SEE O
= AL 7 £ P  ; i L - - 1 :! = 1 _‘_.n. o ‘._‘-
; ! ] TS S0 - @i TR O3 Revm ——-d
& a5 P = ] L 8 88 12 ES E 55 E
& i ¥ b 5 — e e ) - : PR il
P s - ; & B R B 1:\:-.‘-‘.}—(-.#&%2; A5
P | i i O | i O i e ==
LAl s H 3 :'U: JL:E"- : h:‘ ——.% = ;-'_"_i—.
TR = : : B BE Fig T 1 gEeose
' =t 1 f | ' : 0y 1 - oy L ary e i t e B A
' i | x> ' ' [ ] = k = firmigd e
LN | = H v 3 ] [ B : = Ly 4
Vo P ¢ 8 ' -g'} %c | ' E ' ;05 LY
= \ I : 1 %I | 4 — : g E- e
t ! P 1 I ] v ' - "
; = H H = i 1L [ | X o= ; G e e
I 1%1 T R N S e | [ ] G Y B 3: : ¥
' (R = [ = R e L B [ =] I Ig EE’ :
I o bl e b | - i W "
’ 1 -~ =~ | i o 12 ot L
,'%, - A ol b o L =0 v =
ot
--‘ - ;
e =
. phast
- ' ~ 0TS
e u % 1%
0./ 60 i\

Qb

gkt Sy
k’u'l\ﬁ‘r"




SERVICES
DIGITAL PRINTS

- COLOUR - BI'W
* BUSINESS CARD
* MENU CARD
« BROCHURE
* INVITATION
« PHOTOS

R CERTIFICATEs
"AUTOCAD PLOTTING
COLOUR-BIW
Ad, A3, A2, A1, A

- JUMBO XEROX
COLOUR-B/W
Ad A3, AZ, A1, A0

SCANNING

COLOUR -B/W

LAMINATION
A4, A3, A2, A1, AD
BINDING

SPIRAL BINDING
WIRO BINDING

DESIGNING

A4, A3, AZ, A1, AD

TAX INVOICE

CASH /@

CONCORD BUSINESS CENTER

No. 141, 33rd Cross, 7th Main, 4th Block, Jayanagar, Bengaluru - 560 011 Tel.: 080 2563 0398
Mobile : 94480 59834 Email : concordbusmesscenter@gmaﬁ com = GST No. 20AAUPM6859P1Z29
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Bank : The Nahona[ Co-Operative Bank Lid

| Nc No. : 004251400000051 | IF"“Cede UTIBOSNCBO1
Bank : Union Bark of india, Jayanagar Branch | A/c No. : 379401010036345 | IFSCode _UﬁiNGfﬂ?B:lz‘_ Hgdfa|

3

Customer Signature

for Concord Business (

E&OE

Cheques#Drafts m be drawn in favour nl Cnnmrd Business Center. Bengaturu - 560 011




D.A. PANDU MEMORIAL R.V. DENTAL COLLEGE
J.P. Nagar, Bangalore - 560 078

........................... 74 52— Date : 21137"9

PRINCIPAL Name

D.A. PANDU MEMORIAL R.V. DENTAL COLLEGE
J.P. Nagar, Bangalore - 560 078

.......................... T S Date : Q?/Q{-’S
Received from the Principal, D.A. Pandu Memorial R.V. Dental College, Bangalore - 560 078 a sum of R53O’Ofr—
(Rupees%f‘%f‘. ..... i ndmdewy ............................................................................... e ] )
towardSS‘IZ'OL'hOVLG?L{:CMJ ....... %'a“"’tt‘be ...... Po‘:h@""‘-l: ..... et et S

G-
Signature

PRINCIPAL Name




@ D.A.PANDU MEMORIAL R.V.DENTAL COLLEGE &

J.LP.NAGAR. BANGALORE
DAPM RVI)CF,%_‘Q_Q_:’ZUM)-]? 16.08.2017

CIRCULAR

The Patient safety workshop and white coat ceremony has been scheduled for 22 & 23°
Aug. 2017 for the third year undergraduate students. The theory and clinical sessions

on both the days are hereby suspended for the third vear students on both the days. The
following faculty members are hereby posted for the workshop.

Cum mit'lmcc Head I Name of the Ct};:"lr'iiitlc-_c_'

S
L { [)r A}ha R lvenuar
. | Dr. Keshava Prasad B. 9

.| Dr. Jyotsna.S | O'rmmnnn committee
_______ I e e
’ 4. § l')rAArun.A | Communication Skill w nr]\‘:hop
|
;__w.;;__ =4 N
g 5.1 Dr. Rnopak Mathew.D | White Coat Cere erunum
 Dr.DiwakarK.P | S
0. i Dr.Apoorva.S.M I lnfection Control W orkshop
____________________ DrMadhura MG |
7. Dr.Revan Kuma Joshi " Ethies & Professionalism W ork-\hop
__________  Dr.Deepti Vadavi |
IS,
Principal & Chairman
ﬁ%-\('
To. -

All departments
All 11l BDS students

Armitha o



RASHTREEYA SIKSHANA SAMITHI TRUST
D.A.Pandu Memorial R V Dental College
Accredited by NAAC “A” Grade
No.CA-37, 24t Main, |.P.Nagar 15t Phase, Bangalore - 560 07
Ph: +91 (80) 2654 7053/2244 5754, Fax: +91 (80) 2665 8411
E-mail: principalrvdc@gmail.com / principalrvdc@yahoo.com Website:
www.rvdentalcollege.org

)%J’)ﬁj 'Q/LrDcf/%yétéc/f,‘}’ /8 Circular

Date: 19.08.2017

Patient Safety and Communication skills training Workshop -2017 For Third
Year Undergraduate students is scheduled as follows:

Day 2- August 23" 2017

AT

Schedule | Day | — August 22™ 2017
Batch 1 Batch 2 Batch | Batch 2
9 AM to 12 | Ethics & | Patient safety | Patient Ethics &
PM Professionalism | & [nfection | safety & | Professionalism
workshop control Infection workshop
' workshop control
o 4 1 |workehop |
i1 PM to| Communication skills workshop | White Coat Ceremony
|3.30 PM (Mini Auditorium)
Venue: Classroom 3-and 4
All the teaching staffs are hereby informed to attend the same.
Q&——"\zw
4 Principal
'S ;
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DAPMRVDC

Patient Safety and Communication skills training Workshop -2017

For Third Year Undergraduate students

’?cheduie

Day 1 — August 22+ 2017 Day 2- August 23+ 2017
Batch 1 Batch 2 Batch 1 Batch 2
9AMto 12 Ethics & Patient safety & Patient safety | Ethics &
PM Prof.essionalism lnfect_ion control | & Infection Professionalism
workshop workshop control workshop
-Dr. D K Srinivas | -Dr. Pushpanjali K workshop --Dr. D K Srinivas
--Dr.
Pushpanjali K
1PMto3.30 | Communication skills workshop White Coat Ceremony
PM -Mr. Raghotham Rao (Mini Auditorium)

Venue: Classroom 3 and 4

Institutional Organizing Committee

Chief Patron & Organizer: Dr. Dinesh M R, Principa, DAPMRVDC

Program Co-ordinator: Dr. Asha lyengar, UG Course Committee: Dr. Keshav Prasad, Student

Welfare Committee ; Dr. Jyotsna S

Workshop facilitators:

Ethics & Professionalism : Dr. Deepti Vadavi and Dr.Joshi

Patient safety & Infection control : Dr. Madhura & Dr. Apoorva

Doctor Patient communication: Dr. Aruh

White Coat Ceremony: Dr. Roopak and Dr. Divakar




D A Pandu Memorial R V Dental College & Hospital

White Coat Ceremony

237 August 2017

Program Schedule.

Invocation - Final Year Students S

w

2,30 PM to 2.35 PM

-Lighting of the lamp- All the dignitaries

2.35 PM -2.40 PM

Background to the program - Dr. Madhura

2.40 PM to 2.45 PM

Handing Over of the White Coat — All the dignitaries

Dr. Divakar to call out the names

2.45PM t0 3. 10 PM

‘Oath Administration — Dy, ShaShikala_

3.10 PM to 3. 20 PM

Photo Ceremony - Dr. Roopak, Dr. Divakar

3.20 PM to 3.30 PM.




D.A.PANDU MEMORIAL R.V.DENTAL COLLEGE &
HOSPITAL
JP.NAGAR, BANGALORE

DAPM RVDC/1018/2016-17 23.09.2016

CIRCULAR

In connection with the workshop on Patient Safety, Communication Skills &
Infection Control to be held on 26™ & 27" September 2016 for all the Third

year BDS students, the following faculty members of Students Welfare
Committee are posted :

Dr.B.S.Keshava Prasad
Dr.Suma S

Dr.Deepak

Dr.Vanamala

Dr. Darshan Mundinamane
Dr.Roshan Kumar
Dr.Jyostna

Dr.Roopak

. Mrs.Lakshmi Narasimhan
10.Dr.Revan Kumar Joshi
11.Dr.Divakar

bl -clie T T B

The concerned HODs are requested to permit them to attend the Workshop on
the above dates.

N @9@%/[
Dr.M.R.Dinesh Dr.B.S.Keshava Prasad

Principal & Chairman NAAC, Co-ordinator
IQAC
B

To,

All heads of the departments. VI N e
(Dental & Medical) St S e

?me},

Amitha/cir



D.A.PANDU MEMORIAL R.V.DENTAL COLLEGE &
HOSPITAL
J.P.NAGAR, BANGALORE

DAPM RVDC/998/2016-17 20.09.2016

CIRCULAR

Workshop on Patient Safety and Communication Skills will be conducted for all
the Third year BDS students on 26™ & 27 September 2016 from 8.30am
onwards. This will be followed by the Dental Oath Administration & official
draping of the White Coat during the White Coat Ceremony.

The White Coat ceremony will be held in the Auditorium, II Floor of the
college on 27" September 2016 between 11.30am to 12.30pm.

All the faculty members are requested to attend the White Coat ceremony.

e
Prim(?hairman

[QAC
To, &
All heads of the departments.
(Dental & Medical)
E"s, ._ j ’I-g 5}

Amitha/cir



D.A.PANDU MEMORIAL R.V.DENTAL COLLEGE &
HOSPITAL
J.P.NAGAR, BANGALORE

DAPM RVDC/101%2016-17 23.09.2016

CIRCULAR

In connection with the workshop on Patient Safety, Communication Skills &
Infection Control to be held on 26™ September 2016 from 11.00am to 1.30pm
for all the Third year BDS students, the following faculty members of Infection
Committee are posted :

. Dr.Bharathi M.B.
2. Dr.Saritha Yanduri
3. Dr.Chinmay Vakade
4. Ms.Savithri

The concerned HODs are requested to permit them to attend the Workshop on
the above dates.

Dr.M.R.Dinesh - JDr.B.S.I{ shava Prasad
Principal & Chairman NAAC, Co-ordinator

L&QAC
To,

All heads of the departments.
(Dental & Medical) A

/ g’h Prkaleg, Q/
o?/ 637&1«/);\;(0(&5 o /!
3/ Jant {}uq/’é«p% ’ﬂ

LU Ny L’}ﬁ 5452»{?/37&

LI

Amitha/cir



DAPMRYV Dental College & Hospital, Bangalore

White Coat Ceremony- 2016
26™ and 27" September 2016
Report on the White Coat Ceremony Program
The White Coat Ceremony and formal training of third year undergraduates in Patient safety
and communication skills was conducted for the first time ever in the history of D A Pandu
Memorial R V Dental College & Hospital on 26t and 27 September 2016. Presented below

is the feedback from the student participants.
Background:

The third year Undergraduate students who have made a transition from pre-clinical
dentistry to clinical dentistry, were trained in aspects related to patient safety and
management. Three eminent resource persons conducted workshop and hands on training

session for 56 students.

1. Prof Raghotham Rao, from Jain University, visiting faculty RVIM- spoke on
patient —dentist communication skills

2. Dr. Pushpanjali K- Academic Registrar, Ramaiah University of Applied Sciences —
trained the students in Infection control practices.

3. Dr. D K Srinivias, Educationist, Former Consultant, Curriculum Cell, RGUHS —
trained the students in Ethics and Professionalism.

4. White Coat Ceremony — The third year students were formally inducted into the
clinical dentistry program by handing over the “White Coat” and administering

the Hippocratic Oath.
Program Feedback:

All the student participants identified and quantified their learning because of the
workshops conducted. The learning and the factors which influenced the learning are

presented in annexure 1, 2 and 3.

On the whole, the students appreciated the interactive nature of the three workshops. They
identified that active participation was enhanced by the group activities which were

designed to provide a hands on exposure. The students have stated that they now



understood the importance of communication skills in patient management. They have
decided to ensure appropriate infection control and patient safety practices while handling
the patients. They have also pledged to be ethical and professional dental health care
providers. The students have requested for the “Patient safety and communication

program” to be included into the annual academic calendar for the benefit of all the UG and

\;Qaif’:ffﬂ @@M

PG students in the institution.

Report prepared by:

Dr. Jyogsna S Dr. Asha lyengar eshav Prasad
Organizer Chairman, Chairman
UG Committee Student Welfare Committee
Annexure:

1. Feedback on the Communications Workshop

2. Feedback on the Infection Control Practices Workshop

3. Feedback on the Ethics and Professionalism workshop

4. Photographs



D.A.P.M. R.V. DENTAL COLLEGE
Public Health Dentistry

Dept. of Public Health Dentistry, Il floor Room No -8, D.A.P.M.R.V.Dental College

# CA 37, 24% Main, J. P. Nagar 1+ Phase, Bangalore: 560078, India. Tel. No: 080 22445754, Fax 08026658411 i
e-mail : docharikiran@yahoo.com; rvdc@vsnl.com v '




D A Pandu Memorial R V Dental College & Hospital

White Coat Ceremony

27" September 2016

Program Schedule

1. | Invocation — Aparna, Final Year 11.30 AM to 11.35 AM
2. | Lighting of the lamp- All the dignitaries 11.35 AM
3. | Background to the program — Dr. Jyotsna 11.35 AM to 11.40 AM
4. | Handing Over of the White Coat - All the dignitaries 11.40 AM to 12. 10 PM
Dr. Divakar to call out the names
Oath Administration — Dr. Shashikala 12.10 PM to 12. 20 PM
5. | Photo Ceremony — Dr, Roopak, Dr. Divakar and Dr. 12,20 PM to 12.30 PM
Roshan
Sl.no | Tasks to be done Work Allocated to
1. Course materials for students- Folder, notepad, pen, Dr.Deepak
chocolates
2. Collecting White Coat Dr. Roopak
3. Printing and arranging certificates Dr. Roshan
4, Stage arrangements Dr. Divakar
B Photography for white coat ceremony and workshop | Dr. Roopak
6. Printing of the Oath Dr.Roopak




